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7780 Office Plaza Drive S. Phone: 515.223.0159
Suite 184 Fax: 515.223.5429
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foresight for your future

Received & Inspected
JUN 302016
FCC Mailroom

June 24, 2016

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

Marlene H. Dortch, Secretary DOCKETFI[‘E COP Y OR/GINAL

Re: WC Docket No. 14-58
2016 ETC Annual Report of F & B Communications, Inc., Study Area Code 359007

Dear Ms. Dortch:

On behalf of F & B Communications, Inc., Kiesling Associates LLP files the attached FCC Form 481
ETC annual reporting information pursuant to Sections 54.313 and 54.422 of the Commission's rules.

Please direct any questions about this filing to the undersigned at 515-223-0159 or
cclauson@kiesling.com.

Sincerely,

KIESLING ASSOCIATES LLP

e Q. Uansen

Cheryl A. Clauson, CPA
Partner

No. of Copies rec'd‘__d__‘

List ABCDE

Kiesling Associates LLP | Kiesling Consulting LLC | Kiesling Investment Management LLC




Study Area Code

352007

<0155 Study Area Name FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS
<020> Program Year 2017 W@@f@d .
<030> Contact Name: Person USAC should contact X h L

with questions about this data enneth Laursen N 1 S

T f

<035> Contact Telephone Number: 5633741236 ext. JUN ;’5 U [U

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

kenefbc-tele.com FCC Ma“room

Form Type

54.313 and 54.422
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Page 5

<010>  Study Area Code 355007
<015> StUdy Area Name FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA FsB COMMUNICATIONS
<020>  Program Year
2007
<030> Contact Name - Person USAC should contact regardingthisdata
Contact Telephone Number - Number of person identified in data line
<035> <030> 5633741236 ext
<039> Contact Email Address - Email Address of person identified in data line  kesartc-tete.com
<030>
Select from the drop-down list to indicate how you would like to report
<4005 voice complaints {zero or greater) for voice telephony service inthe prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice 0.0
<420> Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450> Complaints per 1000 customers for mobile broadband

Page 5




Page 6

<010>  Study Area Code 359007

<015> _ Study Area Name PARMERS & BUSINESS MEK'S TELEPHONE COMPANY DBA F&xB COMMUNICATIONS
<D20>  Program Year 2017

<030> Contact Name - Persan USAC should contact regarding this data Keuneth Laursen

<035> Contact Telephone Number - Number of person identified in data line <030> 5633741236 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> kenafhe-tele. com

<500> Certify i with i service quality and [2 ion rules Yes

3590071a510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6




<010> Study Area Code 359007

<015>  Study Area Name FARMERS & BUSINESS MZN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth Laureen

<035>  Contact Telept Number - Number of person identified in data line <030> 5573741736 ext

<039> Contact Email Address - Email Address of person identified in data line <030>  kenefbc-tele com

<600> Certify compliance regarding ability to function in emergency situations Yes

Descriptive document for Functionality in Emergency Situations

35900712610 pdf
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Page 17

<010> Study Area Code 259007

<015> Study Area Name PARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth Laursen

<035> Contact Telephone Number - Number of person identified in data line <030> 5633741236 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ken@fbc-tele.com

L R ]

Complete the items below to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(30104}

(30108)
(3012A)
(30128B)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR § 54.313(f){1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(il}}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

if the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Copy of their financial statement which has been
subject to review by an independent certified publfic
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Infi ti
"oy O O
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
Information

{Yes/No) O O

o0 0 odd

Name of Attached Document Listing Required
Information

page 17
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Page 19

<010> Study Area Code 358007

<015> Study Area Name FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DA FaB COMMUNICATIONS
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth Laursen

<035> Contact Telephone Number - Number of person identified in data fine <030> FE3ITAIC ext

<039> Contact Email Address - Email Address of person identified in data line <030>  kenatoc-tele.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparabie to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 19
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<010>  Study Area Code 359007

<015> Study Area Name FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS
<020> Program Year 2017

<030> _Contact Name - Person USAC should contact regarding this data Kenneth Laursen

<035> Contact Telephone Number - Number of person identified in data line <030> 5633741236 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> kenefbe-tele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Sighature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), o fine or imprisonment

Page 20
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359007

<010> Study Area Code

<015>  Study Area Name FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Kenneth Laursen
5633741236 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> kenefbc-tele.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kiesling Agsociate is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my resp ibilities includ ing the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Kiesling Associates
Name of Reporting Carrier: FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DBA F&B COMMUNICATIONS

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/20/2016

Printed name of Authorized Officer: Brenda Kay

ITitle or position of Authorized Officer: Secretary/Treasurer
Telephone number of Authorized Officer: 5633741244 ext.
Study Area Code of Reporting Carrier: 359007 Filing Due Date for this form: 07/01/2016

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

), as agent for the reporting carrler, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: FARMERS & BUSINESS MEN'S TELEPHONE COMPANY DEA F&B COMMUNICI

Name of Authorized Agent Firm: Kiesling Associates

signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/20/2016
Name of Authorized Agent Employee: Cheryl Clauson

Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent; 5152230159 ext.

Study Area Code of Reporting Carrier: 359007 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001
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Attachments




FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

e e A A\ L3 AT S

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. F&B Communications Inc. certifies that it has complied with these
requirements and will continue to comply with these requirements.




FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

Iowa Administrative Code §199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. F&B Communications Inc. certifies that it has complied with
these requirements and will continue to comply with these requirements. In addition, the ETC
also complies with all federal rules regarding end user’s abilities to function in emergency
situations.
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified lowans by
providing a monthly credit of $9.25 on the local telephone bill. Lifeline benefits are limited to one wire line or
wireless phone per qualified household. Households currently receiving more than one Lifeline service must select a
single Lifeline service provider and de-enroll from the program with any other provider(s).

Households eligible for the Lifeline program include those who participate in other federal public assistance
programs, such as the Low-Income Home Energy Assistance Program (LIHEAP) or Supplemental Nutrition
Assistance Program (SNAP). Consumers may also qualify based on their level of income. For more information,
please see the Board's 2015 Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Towa Utilities Board, or
most Community Action Agencies in the state. To apply, simply complete the application form and then return itto
your chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should
check with their local telecommunications provider to inquire about additional benefits, including potential Link-
Up telephone-installation benefits.

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline
assistance, these forms must be completed and returned to the subscriber’s local telecommunications provider within
30 days. If the re-certification form is not returned, the telecommunications provider will discontinue the
subscriber’s Lifeline assistance.

Information about the number of customers receiving Lifeline assistance is reported by each lowa telephone
company. For more information, call the Towa Utilities Board toll free at 1.877.565.4450, or
visit www.fcc.gov/lifeline or www.usac.org.

Number of local minutes provided: Unlimited local calling

Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers.
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